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	DISABLED ACCESS ASSESSMENT 
Signed:

	Location

Tel. No.


	
	

	Date
	
	


	


	The Workplace
Access into the building
	Y/N
	Comments
	Remedial Action Required?

	Are walkways wide enough for a wheelchair to travel along?
	
	
	

	Are walkways free from holes, ridges that could cause a person with poor mobility to fall?
	
	
	

	Are doors wide enough for a wheelchair to pass through?
	
	
	

	Are door handles low enough (about 1M from the floor) and easy to grasp (eg d-shape)?
	
	
	

	Are their steep gradients or steps to get into any customer areas? 
	
	
	

	Are handrails fitted where there are stairs / steps? 
	
	
	

	Customer Service Areas
	
	
	

	Can a wheelchair user gain access to the counter (and is it low enough for the person to be seen?) 
	
	
	

	Is an induction loop for customers  who have hearing impairments needed? 
	
	
	

	Is there a facility for someone who has a visual impairment to have literature read to them (or is there a benefit for braille)? 
	
	
	

	Can toilets accommodate someone with a disability (eg wide door, large enough for a wheelchair, lever taps etc).
	
	
	

	Is seating high enough for someone with poor mobility to get on and off (ie not low level seating)? 
	
	
	

	Date of assessment:
	

	Date of review:
	

	Name of assessor:
	


